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Silvianetri Abstract: social media is a communication tool that is commonly
Institut Agama Islam Negeri Batusangkar, used by everyone in today's technological era. Excessive use of
Indonesia social media will cause addiction, and have an impact on

people’'s psychology. This article aims to reveal data on the
impact of social media addiction on the psychology of society
and its implications for counseling. The research uses qualitative
research methods, especially phenomenology. The research
instrument is the researcher himself, and for data collection
using in-depth interviews and observation. The research
respondents are the people of West Sumatra with male and
female sexes aged 15 to 50 years. The data analysis technique is
using Miles and Huberman data analysis with the following
steps; data reduction, data display, and conclusion
drawing/verification. The results of the study found that the
psychological impact of social media addiction generally affects
people's cognitive and emotions. The positive impact is cognitive,
namely increasing insight and thinking skills, as well as giving
birth to various creative ideas. The negative impact is causing
forgetfulness, panic, dead-end thoughts, lack of logical thinking.
Emotionally the positive impact of using social media by the
community is to create happiness, optimism, motivation,
enthusiasm, enthusiasm. The negative impact is causing anxiety,
despair, sadness, resentment, anger and frustration. The results
of this study have implications for counseling, namely
preventively developing counseling techniques that aim to reduce
social media addiction. Curatively, it can develop counseling
techniques that can improve brain function and reduce aiety
level.
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INTRODUCTION world's population uses social media in

Social media is accessed globally their lives. This condition also exists in

by all people around world to seek Indonesia. Most Indonesians use social

information, express themselves, and media to communicate, access various

actualize themselves. Meshi et al., (2015) news, and exist as socialites or artists in

argue that social media is a global cyberspace. For certain people, social

phenomenon used by 2 billion people in
the world. This number is not a small

number, meaning that almost 25% of the

media is a non-daily need which as
importance as primary needs. There are

also people who wuse social media
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indefinitely. Silmi et al., (2020) stated that
the average Indonesian uses social media
for 8 hours 51 minutes a day. The
widespread use of social media has been
around since the advent of the internet.
Even some people are affected by internet
addiction. So that, various treatments are
needed to be done for this internet
addiction. Irman et al., (2019) in their
study mentioned that one of treatments that
can be given to reduce internet addiction is
remembrance relaxation. Based on the
phenomena in the field regarding the use
of social media by the community, it can
be seen that almost all groups and all ages
access social media, not infrequently we
see toddlers accessing various YouTube
content. Some parents give gadgets to
fussy toddlers with the aim that the toddler
is not fussy anymore. Likewise teenagers’
daily activities are mostly holding
cellphones.

The use of social media has both
positive and negative impacts. Many
studies have examined positive and
negative impact of social media. Bank
(2015) states that social media is like two
sides of a coin that can have both positive
and negative impacts. The positive impact
is to provide information to tourists who
visit a tourist destination as well as
information on the latest knowledge and
discoveries. The negative impact is that

people are free to convey hoax news and

hate speech on social media. Dobrean &
Pasarelu (2016) conducted research on
5,126 adolescents, namely 41% of
teenagers accessing news through social
media like Facebook. Furthermore, data
obtained on the relationship between
information on social media and suicidal
ideation. How dangerous it is if teenagers
are not wise in using social media, because
life is a challenge. There are many other
dangers for social media users, especially
if you use them excessively. Homewood
(2017) explains the dangers of excessive
use of social media, namely; disruption of
self-esteem, causing distress, lack of social
interaction with family and friends, fear of
missing out (FOMO), insomnia and
fatigue. Further research on social media
was conducted by Ali (2020) on 50
students at Punjap University, data found
that there was a link between social media
use and student social anxiety, especially
when accessing negative content. Nguyen
et al., (2020) revealed that the results of
their research are that there is a link
between social media addiction and mental
health, and it can even lead to mental
disorders. Research on the use of social
media was also conducted by Silmi et al.,
(2020) who argued that the impact of
excessive use of social media would result
in disruption of social interaction and
impact on social anxiety. Baltact (2019)

revealed the results of his research on 312
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university students in Turkey, in the study
it was found that there was a link between
addiction to social media and social
anxiety and happiness. Furthermore,
Dobrean and Pasarelu (2016) also stated
that there is a link between news on social
media and social anxiety experienced by
the community.

The use of social media not only
affects emotions, it also affects the brain.
Sherman (2013) argues that one of the
positive benefits of using social media for
the brain is that the brain produces
dopamine when someone accesses social
media. Dopamine is a happy substance that
helps boost the body's immunity. Research
on the relationship between social media
use and the brain was also conducted by
Meshi et al (2015) expalined that the use of
social media affects brain tissue, brain
function, and neuro imaging. The same
thing was also done by McMahon (2019)
who said that excessive use of social media
will affect social cognition, imitation and
attention.

The various studies above
provide a conclusion that the use of social
media has a positive and negative impact
on a person. The positive impact is that the
use of appropriate social media will
increase happiness and the negative impact
is that it can cause social anxiety and
disrupt brain function. Especially for social

anxiety, it is a psychological disorder that

needs to be watched out for. Okawa et al,
(2021) stated that social anxiety is one of
the most common mental health problems
worldwide; however, the prevalence of
social anxiety symptoms differed between
collective and individualistic cultures. This
difference may have important
implications  for guiding cognitive-
behavioral treatment. The results revealed
that there are differences in the experience
of social anxiety in countries with different
cultures, namely individualistic cultures
and collective cultures. As for countries
with individualistic cultures, namely
Australia and the United States, and
countries with collective cultures, namely
Korea and Japan. The research sample was
704 people (279 from Australia, 137 from
the United States, 101 from Korea, and
187 from Japan).

Hofmann & DiBartolo (2010)
expose general characteristics of social
anxiety, namely feelings of instability,
unusual attitudes, and pessimism. Ye
(2021) researched about social anxiety, the
results revealed that social anxiety usually
begins in adolescence. Ye had 614
participants. The reult shown that social
anxiety usually starts from teenagers, this
needs treatment as quick as and as
effective as possible. The goal is that there
is no severe impact for the next stage of

development.
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This social anxiety has an impact
on mental health. Nemoto et al., (2020)
conducted research on the relationship
between social anxiety and mental illness,
based on research that has been done, data
on the relationship between social anxiety
and schizophrenia. Dapprich et al., (2021)
found results related to social anxiety,
namely that social anxiety and
psychopathy. These are conceptually
related to the opposite of emotional,
behavioral, and endocrinological
endophenotypes. Each represents fear and
social courage. The study used 196 healthy
females as participants. This means that
social anxiety has something to do with
human hormones. Psychological
conditions caused by these hormones have
the opposite effect, namely between
feelings of fear and courage. Spector et al.,
(2003) stated that there is a relationship
between social anxiety and distress.

Researches by some experts
states that there is a link between social
anxiety and mental health. Social anxiety
also affects brain function. Peng (2021)
conducted a study on social anxiety
associated with front parallel. The results
revealed that there was a relationship
between social anxiety and front parallel
which located in the brain. The results of
this study indicate that social anxiety can

interfere brain function.

Based on various studies above,
it can be concluded that the use of social
media has an impact on community
psychology. Psychology in this context
means cognitive and emotional. One of the
fields of science that examines society
psychology of society is counseling major.
Cathon & Brownson (2000) revealed that
the skills required in the field of
counseling since 2014 are the ability to
provide psychological services and skilled
use of social media. This means that a
counselor who takes part in the field of
counseling should have insight and skills
related to handling clients' psychological
problems inclued skill in using social
media. In today's technological era, all
professions are required to be technology
literate so that every job can be done
effectively and efficiently. The use of
social media by counselors in providing
counseling services is also based on the
behavior of clients in using social media,
so that counselors can understand the
positive and negative impacts of using
social media by clients.

Various expert opinions and
research results regarding the use of social
media by the community and their impact
on psychology have been described above,
both theoretically and practically as well as
their implications for counseling. So, the
purpose of writing this article is to reveal

the impact of social media use on people's
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psychology and its implications for
counseling.

In introduction, authors should
state the objectives of the work at the end
of the introduction section. Before the
objective, authors should provide an
adequate background, and very short
literature survey in order to record the
existing solutions/method, to show which
is the best of previous researches, to show
the main limitation of the previous
researches, to show what do you hope to
achieve (to solve the limitation), and to
show the scientific merit or novelties of the
paper. Avoid adetailed literature survey or
a summary of the results.

METHOD

This study used a qualitative
approach, particularly phenomenology.
Phenomenological research has certain
criteria. Umanailo (2019) revealed that
there are four criteria for
phenomenological

research,  namely;

description, reduction, essence and
intentionality. Qutoshi (2018) argues that
phenomenology is part of a qualitative
method that allows researchers to apply
their subjectivity and interpersonal skills in
the research process. The aims is to
develop a frame of mind to view a
particular phenomenon or experience.
Moreover, phenomenological research is

suitable for social science. Respondents in

this study were male and female in West
Sumatra aged 15 to 50 years old. The
research instrument is the researcher
herself, and data collection used were in-
depth interviews and observation. The data
analysis technique used was data analysis
by Miles and Huberman (1994). The steps
are; data reduction, data display, and

conclusion drawing/verification.

RESULT AND DISCUSSION

In general, the results of the
study found that the psychological impact
of social media addiction on society has
two sides, namely positive and negative
impacts. The impact is related to cognitive
and emotional. This study has implications
for the counselor profession. The
presentation of data from interviews and
observations of the community related to
the impact of using social media can be
seen in Table 1 below.

Table 1. Data on the Psychological Impact
of Social Media Use by Society

No Component Result

1 Respondents The respondents
of this study
were male and
female from
West Sumatra
aged 15to 50

years
2 Frequently used YouTube,
social media WhatsApp,
Facebook,
Instagram
Impact on
Psychological cognitive, which
impact gives positive
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and negative
impacts.

The positive
impact of using
social media by
the community
is to increase
insight and
thinking skills,
as well as
various creative
ideas.

The negative
impact is
causing
forgetfulness,
panic, dead-end
thoughts, and
lack of logical
thinking.

Positive and
negative impacts
on emotions are
the positive
impact is to
create
happiness,
optimism,
motivation,
enthusiasm,
enthusiasm,
while he has
negative impact
is causing
anxiety, despair,
sadness,
resentment,
anger and
frustration.

Based on Table 1 above, it shown
the positive and negative impacts of the
use of social media by the public. The
impact is viewed from the use of social
media by the community. Most people

access social media from YouTube to view
certain content. In general, at this time,
people access news about the COVID-19
virus from various social media that are
trending in Indonesia. Based on interviews,
data revealed that the order of the most
accessed social media is: first, namely
YouTube, people like to use YouTube to
update the development of the COVID-19
virus because this social media is
interesting with its visuals and audio,
making it easier to understand. It also has
content and news. YouTube is updated all
the time, even the news updates 24 hours.
Not hindered by office hours and not
hampered by time off. Especially for
mothers, they see more cooking content
and how to take care for flowers on
YouTube social media. Mothers feel happy
when they see the content of cooking and
caring for these flowers. On the other
hand, when people see the dangerous
content of Covid-19, people feel afraid,
sad, angry and hopeless. Furthermore, the
second social media that is often used by
the people of West Sumatra is WhatsApp.
From WhatsApp, people see videos related
to the news and impact of the Covid-
19virus. Furthermore, social media that is
often used to find out news and the impact
of the Covid-19 virus is Facebook. The
younger generation reads news about
Covid-19 from Instagram. The four media
sequences that are often used by the people
of West Sumatra above have an impact on
cognitive, and emotional.

In general, social media has

impact on people's cognitive and emotions.
The positive impact is cognitive, namely
increasing insight and thinking skills, as
well as various creative ideas. The

negative impact is causing forgetfulness,
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panic, dead-end thoughts, and lack of
logical thinking

Emotionally the positive impact
of using social media by the community is
to create happiness, optimism, motivation,
enthusiasm. The negative impact is causing
anxiety, despair, sadness, resentment,
anger and frustration.

Table 2. Implications of the Psychological
Impact of using social media by the
Community on Counseling

No Implications of Services
Counseling
1 Preventive Developing
counseling

techniques that
aim toreduce
social media
addiction
developing
counseling
techniques that
can improve
cognitive
functionand
can reduce the
level of
negative
emotions and
increase
positive
emotions

2 Curative

The implication of this research
for counseling is that it can be prevented
by developing counseling techniques that
aim to reduce social media addiction.
Curatively, it can be done by developing
counseling techniques that can improve

cognitive function and reduce the level of

negative emotions and increase positive
emotions.

There are many ways that a
counselor can do to reduce positive
emotions and increase negative emotions.
Harris (n.d.) suggests one of the counseling
approaches, namely cognitive behavior
therapy which recommends relaxation
techniques to reduce anxiety levels. Tamir
et al., (2017) stated that to increase
happiness, one must remember good and
pleasant experiences.

This study provides support for
counselors  develop  techniques  for
counseling services, in order to increase
cognitive and positive emotions and reduce

negative emotions.

CONCLUSION

The results of the study found that the
psychological impact of social media
addiction had both positive and negative
impact. In general, these impacts people
cognitive and emotions. The positive
impact is cognitive, namely increasing
insight and thinking skills, as well as
various creative ideas. The negative impact
is causing forgetfulness, panic, dead-end
thoughts, and lack of logical thinking.
Emotionally the positive impact
of using social media by the community is
to create happiness, optimism, motivation,

enthusiasm. The negative impact is causing
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anxiety, despair, sadness, resentment,
anger and frustration.

The results of this study have
implications  for counseling, namely

preventively  developing  counseling

techniques that aim to reduce social media
addiction. Curatively, it can develop
counseling techniques that can improve
brain function, increase positive emotions,

and reduce levels of negative emotions.
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